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ICON Attractions, LLC 
Job Description 

 
Job Title: Carousel Supervisor 

Department: Operations 

Reports To: Revenue Manager 

FLSA Status: Non-Exempt 
 

Summary: Responsible for operating, supervising, monitoring, repairing, and attending to the 
Carousel.  Provide superior guest service while maintaining a positive and friendly attitude that 
will contribute to an unforgettable guest experience.  Make certain to follow all manufacturer and 
company rules, regulations, guidelines, and restrictions by performing the following duties. 
 

Duties and Responsibilities include the following.  Other duties may be assigned. 
 

1. Be able to perform all duties of the Carousel Operator, Guest Service Representative 
and Mini Express Train Operator 

 
2. Ensure Daily Inspections are completed on the Carousel & Mini Express Train and follow 

up on any maintenance or mechanical issues 
 

 
3. Works with Maintenance Manager to schedule monthly Preventative Maintenance 

checks 
 

4. Inspect equipment regularly to detect wear and tear and /or damage and perform minor 
repairs, adjustments or other tasks such as oiling parts 
 

 
5. Enforce all safety regulations and stay current with safety rules and procedures 

 
6. Ensure Carousel Team Members are following all safety and operating procedures 

 
7. Assist in training new Team Members 

 
8. Perform duties of the Cashier & Operators in that persons’ absence 

 
9. Maintains the staff schedules and hours worked daily 

 
10. Maintains clean guest and back areas. 

 
11. Performs any other duties assigned by Management. 

 
 
 

 
Qualifications: 
To perform this job successfully, an individual must be able to perform each essential duty 
satisfactorily.  The requirements listed below are representative of the knowledge, skill, and/or 
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ability required.  Reasonable accommodations may be made to enable individuals with 
disabilities to perform the essential functions. 
 

Language Ability: 
Ability to read and comprehend simple instructions, short correspondence, and memos. Ability 
to write simple correspondence. Ability to effectively present information in one-on-one and 
small group situations to customers, clients, and other employees of the organization. 
 

Math Ability: 
Ability to add, subtract, multiply, and divide in all units of measure, using whole numbers, 
common fractions, and decimals.  
 

Reasoning Ability: 
Ability to apply common sense understanding to carry out detailed but uninvolved written or oral 
instructions. Ability to deal with problems involving a few concrete variables in standardized 
situations. 
 

Knowledge, Skills, and Other Abilities: 
• Time management skills 

• Exemplary oral communication skills 

• Professionalism 
 

Physical Demands: 
The physical demands described here are representative of those that must be met by an 
employee to successfully perform the essential functions of this job.  Reasonable 
accommodations may be made to enable individuals with disabilities to perform the essential 
functions. 
 
While performing the duties of this job, the employee is regularly required to stand for long 
periods of time, walk, use hands, reach with hands and arms, talk or hear, and taste or smell. 
The employee is frequently required to sit. The employee is occasionally required to climb or 
balance and stoop, kneel, crouch or crawl. The employee must occasionally lift and/or move up 
to 50 pounds. Specific vision abilities required by this job include peripheral vision.  
 

Work Environment: 
The work environment characteristics described here are representative of those an employee 
encounters while performing the essential functions of this job.  Reasonable accommodations 
may be made to enable individuals with disabilities to perform the essential functions. 
 
While performing the duties of this job, the employee is regularly exposed to work near moving 
mechanical parts and outdoor weather conditions.  
 
This is an outdoor working environment so must be able to handle extreme temperatures and 
other weather conditions 
 
The noise level in the work environment is usually moderate.  
 

Requirements: 
Able to work weekends, evenings and holidays and a willingness to pitch in where needed 
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Criminal Background Check required 
 


